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Flexigroup Toolkit 
10. Essentials and resources 

Introduction 
Flexigroups are an easy way of creating a local organisation 
with its own identity within the Ramblers without going 
through the bureaucracy of setting up and maintaining a 
traditional Local Group. For more about flexigroups see the introduction to this toolkit 
(section 1). 
 
Although flexigroups themselves are light on procedure, they still need to work within 
policies and procedures that apply across the Ramblers. They can also draw on resources 
available more generally across the organisation to assist in their work. This document 
signposts volunteers to essential policies and procedures and to useful resources that are 
not specific to flexigroups. 

Essentials  
Charitable Objectives: The Ramblers’ charitable objectives set out the purposes of the 
organisation and we are obliged by law only to work within our charitable objectives. They 
are available here 
 
Data Protection: Your Principal Contact may request contact information for members 
from central office, and it is likely that some volunteers in your group will have access to 
personal information about individuals through other means. The Ramblers is legally 
obliged to ensure that these details are stored and used responsibly at all times. Please 
see our data protection policy here 
 
Safeguarding children and vulnerable adults: Please read the relevant section of our 
guidelines on safeguarding children and vulnerable adults which can be found here. This is 
particularly important if you intend to run walks likely to attract children and young people 
(under 18) and vulnerable adults on a regular basis. 
 
Insurance and incident reporting: The Ramblers provides civil liability insurance for local 
volunteer activities and this insurance also extends to flexigroups. The insurance covers 
activities from committee meetings to publicity events: however it is most relevant to led 
walks. The insurance guidance places several minimum requirements on organisers to 
ensure their activities are covered, and also includes a reporting procedure for incidents. 
For detailed information click here 
 
Code of Conduct: The code of conduct sets out the values that underpin all work 
undertaken by the Ramblers, and underline the way in which we interact and work 
together, for all staff, volunteers, members and trustees. You can find the code of conduct 
here It is also reproduced in Section 11, Dealing with Disputes. 
 
Branding: It is important that publicity materials, websites and advertising are consistent 
with the Ramblers official branding 

http://www.ramblers.org.uk/about-us/what-we-do/charitable-objectives.aspx
http://www.ramblers.org.uk/technical-pages/searchresults.aspx?keywords=data+protection
http://www.ramblers.org.uk/volunteer/safeguarding
file://fileserver/teams/shared/xteam/Groups/flexigroups/flexigroup-toolkit/see%20http:/www.ramblers.org.uk/technical-pages/searchresults.aspx%3fkeywords=insurance
http://www.ramblers.org.uk/technical-pages/searchresults.aspx?keywords=code+of+conduct
http://www.ramblers.org.uk/technical-pages/searchresults.aspx?keywords=branding


Flexigroup toolkit 10: Essentials and resources 

Resources 
Group Walks Finder and Group Finder: After registration, we’ll provide you with a 
password so you can edit the details that appear about your Group and its walks at 
www.ramblers.org.uk/localgroups  and www.ramblers.org.uk/walksfinder  We will add 
basic contact details for the Group from the information on the registration form, but you 
can also add additional details which can be edited at any time. For example you might 
want to add text to make your group seem more attractive to potential members, and give 
more information about the area your walks cover, other activities, regular walking days, 
policy on dogs and so on. 
 
In addition we ask you to list details of all your Group’s led walks on the main  
website. The majority of Ramblers Groups now list their walks using this system and it has 
become a key source of new members. There’s no need to enter details twice as you can 
easily link from a local website. To read more about using the system see  
www.ramblers.org.uk/volunteer/walksfinder  
 
Publicity: Help with publicity of Ramblers activities can be found here 
This page contains lots of useful information and links to factsheets, publicity materials and 
general advice on how to promote your group.  

Contact 
Tel 020 7339 8500, email groups@ramblers.org.uk 
www.ramblers.org.uk/volunteer/groups 
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http://www.ramblers.org.uk/localgroups
http://www.ramblers.org.uk/walksfinder
http://www.ramblers.org.uk/volunteer/walksfinder
http://www.ramblers.org.uk/technical-pages/searchresults.aspx?keywords=publicity

